
At Custom Design Benefits, we offer population health management that identifies at-risk individuals through 
predictive modeling by assessing hospital and emergency department utilization risk scores. We use medical and 
pharmacy claims to predict an individual’s current and prospective risk. These scores are then used by our team 
to identify employees most likely in need of a personal health management program to keep them healthier.

Contact Custom Design Benefits to learn more about our population health management.

Reduce gaps in care

Custom Care Benefits:

Decrease high cost 
hospitalization rates

Fewer emergency room visits

Avoid healthcare cost increases

Bridge the gap in your employees’ care with Custom Care,  
our Population Health Management Program

Get Comprehensive Population Health 
Management from Custom Design Benefits
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To truly improve an employer’s population, identifying gaps in care isn’t enough. You need a partner that is 
capable of implementing personalized outreach programs and proactively managing your group’s risk. 

Custom Design Benefits provides case management services to work with individuals on their care plan—
without any added costs to your employees.

• Help find a provider

• Identify any gaps in care or healthcare 
requirements

• Access resources to help with special 
healthcare needs

• Assess eligibility for services

• Suggest additional solutions, such as 
local and social services

• Work with your primary care provider, 
family members, and other caregivers

Learn more about comprehensive population management from Custom Design Benefits.
Contact us today.

Our Case Management Turns Insights Into Action

Your Nurse Case Manager Can:
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